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Empty Pay Item Editor

Payments and Deductions - https://paiyroll.com/kb/empty-pay-item-editor/

If your Pay Item Editor is blank or empty after a new release, you may need to clear your browser

to load new code:

Refresh your browser
First Close and then Reopen your browser.

Chrome: Quick hard Reload can be done by using the following shortcut keys:

Windows:

Hold down Ctrl and click the browser reload button

Or, Hold down Ctrl and press F5.

Mac OS:

Hold down 3 Cmd and f Shift key and then press R

Or, hold f Shift and click the browser reload button

Restart Computer

If all the above steps fail, the other solution that we have seen work is to restart your computer.
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